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Welcome to our Winter Newsletter on behalf of your 
Patient Participation Group, The Friends of the 
Surgery and the Practice. We hope that you find 
the content of interest and useful. If there are 
others areas or points of interest you would like 
included in future issues please let us know. E-mail 
ppg.boroughgreenmedicalpractice@nhs.net or 
pass a message through Reception. 
Also please be aware that if you change your email 
address you will need to re-register for this service.  

Flu and pneumonia Immunisation 

It is not too late to have your Flu jab they are still 
available until the end of February. Flu can be a 
very unpleasant illness for adults and children with 
potentially serious complications, including 
bronchitis and pneumonia. For patients registered 
at the Practice please call the appointment line to 
book an appointment 

 

 

Hi Kent is the county’s charity for people living with 
a hearing loss and this is how we can help: 
 
Free hearing aid aftercare clinics – you can come 
along to see our volunteers who will clean, re-tube 
and fit new batteries into your NHS aid(s).  Our 
clinics in Borough Green are held in the Library 
between 2pm and 3.30 pm on the 4th Friday every 
other month.  The next clinic will be held on Friday 
24 March; and Borough Green Medical Centre 
between 2pm and 3.30pm on the 2nd Friday of 
each month (except April).  The next clinic wil be 
held on Friday 10 March. 
 
Lipreading Classes – an invaluable new skill to 
learn to aid communication.  Your nearest classes 

are in Sevenoaks (paid for class) and Westerham 
(free class). 
 
Assistive Equipment – see our huge range of 
equipment to help you live with your hearing loss.  
If you are over 65, this can often be given free of 
charge after an assessment of need. 
 
Tinnitus Support Groups – offering a relaxed forum 
in which to meet other sufferers and share 
experiences and coping strategies.  Our nearest 
free group is in Maidstone and will next be held on 
Friday 24 February between 2pm and 4pm. 
 
Other Classes – We also run British Sign Language 
classes and Deaf Awareness Classes. For further 
information, please contact us on 01622 691151, 
text to 07795 951466, email 
enquiries@hikent.org.uk or pop in to 18 Brewer 
Street, Maidstone ME14 1RU or visit our website 
www.hikent.org.uk 
 

Missed appointments 

On just one day recently 3 hours and 5 minutes of 
appointments were missed with our Practice 
Nurses. This is was not an isolated incident and 
represented a loss of 18 patient appointments. You 
will appreciate that this is a serious waste of their 
time. If you have an appointment booked with either 
a nurse or a doctor and you cannot attend please 
let us know so that this appointment can be offered 
to someone else. Thank you. 

Practice news 

It might be of interest to patients that we are 
currently engaged in a clinical research project with 
Medway Maritime Hospital looking at the clinical 
effectiveness of a new piece of diagnostic hardware 
developed through UCL and a company called 
CUPRIS.The application was initially developed to 
help healthcare workers in third world countries 
access specialist opinions from remote locations, 

http://www.boroughgreenmedicalpractice.co.uk/
mailto:ppg.boroughgreenmedicalpractice@nhs.net
mailto:enquiries@hikent.org.uk
http://www.hikent.org.uk/


however this technology could also be viable for 
patients with chronic ear conditions or primary care 
health workers. It is an attachment to an iPhone 
that allows the user to take a picture / video of the 
ear drum and perform a hearing test. The 
information is packaged with some clinical 
information and sent to an ENT specialist to 
determine how best to manage the condition. The 
researchers are working with Dr Unwin and myself 
in our community ENT clinics over the next few 
months.  

We are also expecting over twenty 3rd year 
medical students from King College University over 
the course of this year. As a partnership, we felt it 
very important to encourage the next generation of 
doctors to choose general practice as a rewarding 
career choice.We currently have 3 GP trainers, 
however we are all engaged with medical student 
training. Borough Green Medical Practice is unique 
as a surgery as we provide a number of specialist 
provider services, which drives variety and new 
challenges. This in turn encourages doctors to stay 
at the surgery and allow better long term continuity 
of care of patients. Many medical students, trainee 
doctors and fully qualified doctors that come to us 
often comment that the model of general practice 
that we run is something that they would like to be 
involved in. 

Dr Sudeb Mandal 

CQC Report 

The practice was inspected by the CQC in August 
2016.  We were rated good overall and good in the 
areas of caring, responsive, well-led and effective. 
We also received a good rating for care for all the 
six identified patient groups.  Unfortunately in the 
area of safety the rating was “requires 
improvement” and we would like our patients to 
have an insight into why this rating was applied. 

Following the inspection the CQC issued two 
requirements to the practice and two 
recommendations. Of the recommendations we 
complied with the request to record anesthesia in 
minor surgery procedures and had the procedure in 
place on the day of the inspection. Regarding the 
second recommendation this was that when 
doctors are on leave the routine reports which they 
receive from other providers about their patients 
should be reviewed by another doctor. Following a 
risk assessment and audit of this procedure we 
confirmed our existing view that our processes 
were safe and in the interests of continuity of care. 

With regard to the two requirements in the area of 
safety one related to a relatively small matter of an 
oxygen mask being out of date in the emergency 

kit.  Whilst we had a procedure to check that this 
did not occur, we acknowledge that, due to human 
error, it did occur and we have tightened 
procedures. 

The other requirement relates to a much larger 
area and involves the practice completely replacing 
all the sinks in the treatment and consulting rooms 
(some 17 altogether at a cost of around £2000 per 
sink) from the current sinks to those considered 
compliant under current infection control guidelines. 
It would also involve changing all the flooring 
throughout the practice again at significant cost 
rather than our current procedures of having the 
carpets regularly deep cleaned.  We were aware 
prior to the inspection that we were not compliant in 
these areas and it is our view that the requirements 
in this respect are more relevant for hospital 
environments than for general practice. For this 
reason and in light of the significant cost, we have 
made a bid for improvement funding available to 
practices for part funding of such projects.  
Unfortunately our inspection took place before we 
could undertake the bid and subsequent work and 
hence our rating as “requires improvement”.   

The report was discussed at our last PPG meeting 
and the PPG wishes to express its full support for 
the Practice and the achievement of Good ratings 
for all things medical and for the Patients. We all 
feel it is important that our patients are aware of the 
main points of our inspection. 

Bus service  

The Nu-Venture Bus number 70 route has been 
altered to continue from Borough Green Station 
through the village centre along Western Road, the 
A25 and Dark Hill Road to serve the new Crest 
Nicholson development before terminating at the 
roundabout by the Borough Green Medical Centre 
then returning to Borough Green by the same 
route. The bus will stop at any safe point on request 
on Dark Hill Road. Copies of the timetable are 
available at the surgery or check the website 
www.nu-venture.co.uk for full information. 

Urine samples 

Please note that we are no longer able to accept 
urine samples in glass containers. Please use only 
plastic containers. These are available to purchase 
from most chemists 

Volunteer drivers 

The Practice are receiving many requests for 
Patient transport to and from the surgery or 
hospital. If you feel you could help please contact 
Reception, we will be most grateful for any help. 
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